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Refill shops let customers buy desired quantities in their own containers, reducing packaging.

However, containers must be clean and suitable, and the process requires clear instructions and

space.
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Some shops let customers bring their own containers when buying products such as rice or soap. The empty
container is weighed first, so customers pay only for the product inside.
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This can reduce packaging waste and let customers choose the quantity they need. Someone who wants only a
small amount does not have to buy a standard package.
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However, containers must be suitable and clean. The process can also take longer than buying a sealed product,
so shops need clear instructions and enough space for customers to measure and fill containers.
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Do you think more shops should let customers use their own containers?
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Yes, I think they should. First, using the same container repeatedly can reduce the amount of packaging
people throw away. Second, customers can buy exactly what they need instead of choosing a fixed
package size. This is helpful for small households. Shops should explain clearly which containers are
suitable and how the system works.
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No, I do not think every shop needs this system. First, checking and weighing different containers can
slow service when a shop is busy. Second, some customers may forget containers or find them
inconvenient to carry. Shops should offer simpler ways to reduce packaging as well, rather than
expecting everyone to use the same method.
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