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Online orders collected at shops can save customers time and help staff prepare goods. However,

busy or poorly organized collection desks may cause delays, so suitable arrangements are needed.
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Many local shops now offer online ordering with collection at the shop. Customers can choose and pay for goods
before leaving home, then pick them up later.
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This can save time because customers do not need to search the shelves or wait to pay. Shops may also prepare
orders during quieter periods of the day.
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However, customers may arrive when the collection desk is already busy. If there is no clear system, collecting an

online order can take longer than expected. Shops need to plan how customers will receive their goods.
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Do you think students should help plan how shared spaces at school are used?
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Yes, I do. First, students use these spaces every day, so they may notice problems that adults overlook.
Their ideas can make the school more comfortable. Second, planning together teaches students to
consider other people. They have to explain their wishes and listen when another group needs the same
room for a different activity.
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No, I do not think students should make the final plans. First, they may not know about safety
requirements or the costs of maintaining a room. Second, different groups could disagree and delay
important decisions. Students should explain their experiences, but trained staff should remain
responsible for organizing shared school spaces fairly and safely.
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