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fluctuation O OO

The company prepared for seasonal [fluctuation] in demand instead of expecting identical sales every month.
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Without an [incentive] to save energy, tenants might have little reason to change their routines.
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Y oung plants were [susceptible] to sudden changes in temperature.
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Unclear instructions would only [exacerbate] the confusion caused by the new procedure.
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The group raised extra funds to cover the remaining [shortfall] between costs and income.
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robust DOOOOOO0O

The conclusion was supported by [robust] evidence from several independent investigations.
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The new arrangement reduced [friction] by making each team's responsibilities clear.
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Judges must remain [impartial] rather than favor competitors they know personally.
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The athlete won five [consecutive] matches without a single defeat between them.
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Her knowledge of the old equipment made her [indispensable] to the restoration team.
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rigorous OO0

A [rigorous] analysis must examine competing explanations rather than accept a convenient answer.
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Farmers learned to [cultivate] varieties suited to the local soil.
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Despiteinitial [resistance] from staff, the revised procedure was eventually accepted.
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scarce 0000

Affordable accommodation was [scarce], with many applicants competing for every available room.
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look into COOOO

The council agreed to [look into] residents concerns about access.
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Residents were invited to [weigh up] the benefits and disadvantages of each option.
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The teacher asked students to [pass on] the notice to their parents.
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cutbackon OOOOO

Families wanted to [cut back on] fuel use while keeping their homes comfortable.
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The Journey Not Taken
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under stand transport needs befor e proposing changesto a small bus networ k

gbooobooboboooobooboboooobobooooboobooboobooboobooooobOoboooboooboaon
gbooobooboooooobooon

(20) 00 3

Consequently

000000000000 0D0O0OO0000O000D0O0O00D Consequently
gboooooboooooobobooobooboon

(21) 00 4

planning from existing behavior alone can reproducethe barriersthat produced it
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Thefirst questionnaire listed only completed journeys and their destinations.
People who had stopped attending activities because no bus was available had nothing to enter.

The class added guestions about desired journeys and reasons for abandoning trips.
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The Last Connection Home
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decide whether the late bus supported a useful pattern of travel beyond its own passenger count
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Consequently
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the value of a network component may extend beyond itsdirect recorded use
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Thefirst review treated each departure as an independent service with separate costs and ticket sales.

Interviews suggested that some people used earlier buses only because they knew the late departure was available
as a backup.

The cooperative studied linked travel choices before deciding whether to remove the last departure.
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A Station Without Steps
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The complete route could still involve an inconvenient and poorly sheltered detour.
ooooo

Several users found that the supposedly accessible route required a substantial detour with little shelter.
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(26) 00 2
Redlistic travel conditions, including equipment carried and places where help became necessary.
ooooo

Planners asked usersto try the route with the luggage or equipment they would normally carry.
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Predictable use could create obstacles not represented by permanent features alone.
ooooo

The trials included the route during busy periods, when queues or parked delivery vehicles could alter the available
space.
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The Bicycle at the Other End
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Riders could obtain bicycles but fail to find return spaces at destinations.
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Some employment areas had too few empty docking spaces when commuters arrived.
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Users needed information about both ends to plan a complete journey.
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The central lesson was that a transport service must support both ends of the trip it encourages.
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As patterns requiring review rather than isolated inconvenience reports.
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Saff reviewed recurring imbalances rather than treating each full station as an isolated inconvenience.
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(31) 00 1
Make routine journeys dependably completable, not merely make departures possible.
ooooo

The aimwas a system in which users could rely on completing routine journeys.
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Remote archive appointments could widen access to expertise and support travel decisions, but require
preparation time and cannot replace every kind of direct examination. These concerns mean that
organizers would need to plan carefully for practical operation rather than assume that the proposal
would work equally well for everyone. Its success would depend on dealing with these limitationsin
ordinary use.
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Some communities are considering video appointments with archive staff. Under such a system, researchers could
discuss collections and view selected materials without traveling to the archive. Theideais intended to change how
an existing service or resource is used, rather than simply add another option without examining its purpose. Before
introducing it widely, organizers would need to decide how the scheme could operate in everyday circumstances and
who would be responsible for keeping it available.
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Supporters argue that the approach could make specialist help available to distant users. They believe thiswould
make a meaningful difference to people who face difficulties with current arrangements. Another potential advantage
isthat it could help researchers decide whether an in-person visit is worthwhile. From this perspective, the value of
the proposal extends beyond the immediate transaction and includes the opportunities created when people can use
the system successfully.
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Critics, however, point out that staff would need time to prepare material for each call. They also warn that some
objects could not be examined adequately through a camera. These issues would not necessarily be solved simply by
attracting more participants. Unless organizers address both the resources required to maintain the scheme and the
circumstances in which people would use it, the expected benefits might not be shared as widely or asreliably as
supporters hope.
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Should public organizations publish clearer explanations of spending?

000021260 00 0 0POINTSO Trust, Participation

| believe that public organizations should publish clearer explanations of spending. There are two main
reasons for this view, both of which concern how the idea would work in everyday circumstances.

First, people can assess decisions more fairly when the reasons for expenditure are visible. A clear
account of obligations and choices reduces the temptation to treat every unfamiliar expense as
unnecessary.

Second, meaningful discussion requires more than alist of large figures. Residents need to understand
which decisions can change before they can suggest realistic alternatives.

Of course, implementation requires clear responsibilities and appropriate use of resources. However, these
practical demands are reasons to plan carefully rather than reject the approach. Its effects should also be
reviewed regularly. For these reasons, | support this policy.
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