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Grade Pre-1 010

Start from the next page.
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Choose the best word or phrase to compl ete each sentence.

(1) Campaigners wanted to ( ) the rule entirely because they considered it unfair.

1 reinforce 2 abolish
3imitate 4 retain

(2) Digita copies alowed researchers to consult documents while the archive could ( ) the originals.

1retain 2 discard
3 conceal 4 exaggerate

(3) The project needed to ( ) changes over time rather than record one initial result.

1 conceal 2 imitate
3 abandon 4 monitor

(4) It was hard to ( ) how demand would change after the fee was removed.

1 conceal 2 imitate
3 anticipate 4 postpone

(5) Additional signswereinstalled to ( ) the confusion caused by the original layout.

1 preserve 2 imitate
3 rectify 4 conceal

(6) The grant required ( ) with clear reporting rules.

1 defiance 2 compliance
3 shortage 4 friction

(7) Applying the same rule to comparable cases improved ( ) in decision-making.
1 consistency 2 contradiction
3 urgency 4 scarcity

(8) The school needed enough trained staff to ( ) the new teaching approach.

1 abandon 2 conceal
3evade 4 implement
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(9) The emergency plan would (

1 conceal
3 scatter

(10) She organized the scattered notesinto a (

1 random
3 coherent

(11) Their schedules were (

1 identical
3 cooperative

(12) The charity was (

1 scrupulous
3 careless

(13) A diagram helped to (
1 clarify
3 imitate

(14) The project gave (
1 shortage
3 permission

(15) The engineers could not (

1 count on
3rule out

(16) A useful recommendation still needsto be (

1 look down on
3 run out of

000000000 /WISHAIOOLABOODOOODODOO0OO0O00 0170000

) essential supplies before nonurgent deliveries.

2 imitate
4 prioritize

) account that readers could follow easily.

2 hostile
4 portable

), leaving no period when both could attend.

2 incompatible
4 profitable

) about ensuring that every payment followed the donor's conditions.

2 dishonest
4 indifferent

) the relationship between the separate stages.

2 obscure
4 postpone

) to households facing the most urgent difficulties.

2 inheritance
4 priority

) further delays until the bridge had been inspected.

2 make up for
4 holdonto

) before it can benefit users.
2 put into practice
4 come down with
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(17) Therevised survey would ( ) the reasons people abandoned the booking process.

1 put up with 2 zeroinon
3 run out of 4 |ook after

(18) The archive needed regular updates to ( ) changes in storage technology.

1 keep up with 2 look down on
3 break away from 4 put up for
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The Letter That Needed a VVoice

A language center created audio versions of letters sent to adult learners. The first question was what a
successful service should make possible. A simple idea could attract agreement while leaving important
detailsunresolved. The organizerswantedto (19 ). Staff initially recorded the full letter at arapid
natural speaking speed. This approach was understandable: a common procedure would be easier to
explain and supervise. However, agreement about agoal did not establish that the first method would
achieveit.

Listeners found it difficult to locate the deadline or replay the exact action they were required to take.
Replacing print with sound did not remove the need to organize information for the way people used it.
This did not mean that the original aim had become worthless. Rather, it raised a question about whether
the method matched the conditionsin which it would operate. (20 ), those responsible reconsidered
the original arrangement rather than treating the difficulty asirrelevant to the project.

The recordings were divided into short label ed sections with a separate summary of deadlines. The change
was deliberately limited. The group did not claim that it had removed every difficulty or found arule
suitable for all settings. It wanted the next decision to be informed by the problem that had actually
appeared. Thewider lessonwasthat (21 ). This conclusion connected the change to its original
purpose without suggesting that the same procedure would necessarily work everywhere.

(19)
1 record full letters without helping listeners locate actions
2 replace replayabl e sections with one rapid continuous recording
3 help recipients who could understand spoken instructions more easily than dense written text
4 assume a change of medium removes information-design needs

(20)
1 Nevertheless
2 For example
3 Consequently
4 Similarly
(21)
1 spoken information is always easy to search without labels
2 aliteral audio copy automatically makes written instructions accessible
3 accessibility often requires restructuring information rather than merely changing its format
4 deadlines need no special organization in arecording
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A Dictionary in the Workshop

A vocational college built asmall bilingual glossary for new trainees. The initiative had a clear practical
ambition:to( 19 ). At the planning stage, a straightforward arrangement seemed more useful than a
complicated set of exceptions. Thefirst glossary listed single-word translations in al phabetical order. That
arrangement provided a starting point, but its ssmplicity was not in itself evidence of success. The
experience of using it would matter as much as the ease of introducing it.

Trainees recognized the trand ations but confused tools whose names depended on the task being
performed. A word-level equivalent could omit the practical context that distinguished similar objects or
actions. The difficulty was important because it concerned the purpose of the project, rather than a
preference unrelated to its operation. Repeating the initial procedure would not answerit. (23 ),
those responsible reconsidered the original arrangement rather than treating the difficulty asirrelevant to
the project.

Teachers added photographs, example tasks, and warnings about terms that did not translate directly. The
revised arrangement retained the basic purpose while changing how people could pursue it. Those
responsible were careful to distinguish a necessary adjustment from a claim that every practical issue had
now been solved. Thewider lessonwasthat (24 ). This conclusion connected the change to its
original purpose without suggesting that the same procedure would necessarily work everywhere.

(22)
1 assume atrand ated word identifies every tool correctly
2 teach technical terms only asisolated trandations
3 replace practical distinctions with alphabetical order
4 help learners connect technical terms with the tools and processes used during practical lessons

(23)
1 For example
2 Consequently
3 Similarly
4 Nevertheless
(24)
1 photographs cannot contribute to specialist vocabulary learning
2 specialist language is learned through use and context as well as definitions
3 one word-level equivalent captures every practical distinction
4 context isirrelevant when atrandation is available
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ThelInterpreter's Waiting Room

Thefictional town of Merehaven offered remote interpreters at its public advice center. The aim was to
give residents access to assistance in languages not regularly spoken by local staff. The original system
allowed staff to begin interpreted calls only after clients explained their problem in the main local
language. This was an attempt to improve an existing situation, not simply to introduce something new
for its own sake. The people responsible had to decide what evidence would show that the proposal was
useful. A convenient rule offered a clear beginning, but the effects of following it had not yet been fully
examined.

Some clients could not provide enough initial detail for staff to decide which service to request. The
observation mattered because it revea ed a difference between an administrative description and the
experience of the people affected. Treating the original arrangement as neutral would have |eft that
difference unexplained. The team therefore asked what the apparent result depended on, rather than
assuming that every recorded outcome had the same meaning. A language-selection card did not
require a client to summarize a sensitive problem in words they could not confidently use. Once an
interpreter was connected, staff could gather the detail needed to direct the inquiry appropriately. The
center kept arecord of unresolved language needs, since offering several common languages did not
establish that every visitor had effective access to assistance. The center trained front-desk staff to use
the cards without treating them as atest. A person might be able to manage a greeting but need
interpretation for a complicated problem. Staff were asked to offer the route early and explain how
information would be handled, so that requesting language support did not itself require a difficult
negotiation.

A gateway designed for administrative convenience could exclude the very people the interpreting
service was meant to assist. The criticism was not that a project should satisfy every possible
preference. It was that the evaluation needed to remain connected to its stated aim. A difficulty relevant
to that aim could not be dismissed merely because it was less convenient to measure or lay outside the
first set of categories.

The center introduced simple language-selection cards and | et clients request interpretation before
explaining their case. Thiswas arevision of the method rather than abandonment of the purpose. Its
success would still need to be checked in practice. The important change was that a practical difficulty
had become evidence for improving the arrangement, instead of being treated as an exception that the
report could ignore. The central lesson was that access arrangements must work before users can
demonstrate the need for the service.
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(25) Why did the original inter preting gateway exclude some clients?

1 They were required to trand ate staff instructions for other residents.
2 The remote interpreters could speak only the main local language.
3 They had to explain enough in the main language before obtaining the help needed to do so.

4 The center asked every client to choose a language after the appointment ended.

(26) What did the language-selection cards allow?
1 Staff could determine the outcome without hearing further details.
2 A greeting in the main language was treated as proof that interpretation was unnecessary.
3 Clients could request interpretation before explaining a complicated or sensitive case.

4 Only clients who could read long instructions could request support.

(27) Why wer e unresolved language needs recor ded?
1 Records allowed staff to stop explaining how information would be handled.
2 The center intended to reject languages not requested in the first week.
3 Offering several common languages did not establish effective access for everyone.

4 The service's sole purpose was to count how many clients could greet staff.
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Naming a Place Twice

Thefictional city of Lowmere considered adding older local place names to public signs. The aim was
to recognize cultural history while helping people navigate a changing city. The first design placed the
historic name prominently above a much smaller current street name. A proposal could look persuasive
when expressed as a single target. In practice, however, the target would have to be interpreted through
decisions about who used the service and what conditions they encountered. The initial plan made
those decisions manageabl e without yet establishing that it made them appropriate.

Delivery workers and visitors sometimes mistook the historic name for the official address. Thiswas
not simply an unexpected complaint to add at the end of a successful project. It showed why the unit
chosen for an evaluation could affect the conclusion. The same arrangement might appear satisfactory
from one perspective while leaving a central practical problem unresolved from another.

Recognition of the past could undermine navigation if asign failed to distinguish different kinds of
information. The organizers distinguished this issue from a demand for unlimited resources. They
needed away to compare actual effects with the intended purpose. Neither keeping the first rule
unchanged nor assuming that every objection deserved an identical response would provide a
convincing basis for that comparison.

The city tested the signs on people who knew the old names and people who had never visited. Local
recognition and successful navigation were recorded separately. A design could be culturally
meaningful yet still send a delivery worker to the wrong place. The final scheme explained the
relationship between names rather than expecting every reader to know which one belonged in an
official address. The city retained records of the naming process, including sources and uncertainties
about earlier usage. This prevented the sign project from turning a convenient story into an
unquestioned account of local history. Schools and community groups could use the fuller material
beyond the short wording on a sign. The signs were evaluated for their own task: helping people
recognize and locate a place while showing its historical connection. They were not expected to contain
everything known about it. Distinguishing these purposes made it easier to decide what belonged on the
street and what should be explained through another source.

Designers gave the names clearly labeled roles and tested the signs with both residents and unfamiliar
visitors. The adjustment did not promise afinal solution to every uncertainty. Instead, it made the basis
for decisions clearer and created a way to examine whether the project was helping in the
circumstances that mattered. Further evidence could still lead to changes without making the entire
Initiative pointless. The central lesson was that public recognition and practical clarity can be pursued
together through careful presentation.
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(28) Why did thefirst dual-name signs cause confusion?
1 Historic and current names were not distinguished clearly enough for practical navigation.
2 Delivery workers had been required to use older namesin official records.
3 The signs showed only the official address and omitted historical information.
4 Residents had requested the removal of every current street name.

(29) Why wer e unfamiliar visitorsincluded in testing?
1 Recognition by residents did not guarantee that others could locate an address.
2 Residents had already agreed that navigation was irrelevant to the scheme.
3 The historic name had to replace the current one whenever visitors preferred it.

4 Only visitors could judge whether the old name had cultural importance.

(30) Why did the city retain fuller sour ces outside the signs?
1 All historical uncertainty had to be removed before schools could use the material.
2 Public explanation was unnecessary once a name had been printed prominently.
3 A short street sign could not responsibly contain the entire history of a place.

4 The sources were kept secret to prevent disagreement about earlier names.

(31) What did the final scheme seek to combine?
1 Historical recognition and practical clarity through distinct presentation of different information.
2 A complete historical essay on every sign and fewer resources elsewhere.
3 One official account of local history and the removal of current addresses.
4 The assumption that all users already knew which name belonged in an address.

Thisisthe end of the Reading Test. Continue to the Writing Test.
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English Summary

* Read the article below and summarize it in your own words as far as possible in English.
* Write between 60 and 70 words.
 Write your summary on a separate answer sheet.

Complete both writing tasks within the 90-minute time limit.

Some communities are considering remote visual inspections using small camera-equipped devices.
Under such a system, inspectors could examine hard-to-reach parts of structures before deciding where
direct access was necessary. The ideaisintended to change how an existing service or resource is used,
rather than simply add another option without examining its purpose. Before introducing it widely,
organizers would need to decide how the scheme could operate in everyday circumstances and who
would be responsible for keeping it available.

Supporters argue that the approach could reduce some dangerous work at height. They believe this
would make a meaningful difference to people who face difficulties with current arrangements.
Another potential advantage isthat it could help inspectorsidentify areas requiring closer examination.
From this perspective, the value of the proposal extends beyond the immediate transaction and includes
the opportunities created when people can use the system successfully.

Critics, however, point out that images might fail to reveal problems beneath visible surfaces. They
also warn that operating equipment near homes could raise privacy concerns. These issues would not
necessarily be solved simply by attracting more participants. Unless organizers address both the
resources required to maintain the scheme and the circumstances in which people would use it, the
expected benefits might not be shared as widely or as reliably as supporters hope.
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English Composition

* Write an essay on the topic below.

» Use TWO of the points to support your answer.

* Organize your essay with an introduction, a main body, and a conclusion.
* Suggested length: 120-150 words.

« Write your essay on a separate answer sheet.

TOPIC

Should organizations plan more carefully for staff departures?

POINTS

* Efficiency
* Privacy

* Costs

* Continuity

Remember to complete both the summary and the essay.
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