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Campaigners wanted to [abolish] the rule entirely because they considered it unfair.
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Digital copies allowed researchers to consult documents while the archive could [retain] the originals.
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The project needed to [monitor] changes over time rather than record oneinitial result.
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It was hard to [anticipate] how demand would change after the fee was removed.
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Additional signswere installed to [rectify] the confusion caused by the original layout.
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The grant required [compliance] with clear reporting rules.
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Applying the same rule to comparable cases improved [consistency] in decision-making.
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The school needed enough trained staff to [implement] the new teaching approach.
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The emergency plan would [prioritize] essential supplies before nonurgent deliveries.
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She organized the scattered notes into a [coherent] account that readers could follow easily.
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Their schedules were [incompatible], leaving no period when both could attend.
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The charity was [scrupulous] about ensuring that every payment followed the donor's conditions.
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A diagram helped to [clarify] the relationship between the separate stages.
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The project gave [priority] to households facing the most urgent difficulties.
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The engineers could not [rule out] further delays until the bridge had been inspected.
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A useful recommendation still needsto be [put into practice] before it can benefit users.
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The revised survey would [zero in on] the reasons peopl e abandoned the booking process.
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The archive needed regular updates to [keep up with] changes in storage technology.
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The Letter That Needed a VVoice
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help recipientswho could under stand spoken instructions mor e easily than dense written text

gbooobooboboooobooboboooobobooooboobooboobooboobooooobOoboooboooboaon
gbooobooboooooobooon

(20) 00 3

Consequently
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accessibility often requiresrestructuring information rather than merely changing its format
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Staff initialy recorded the full letter at arapid natural speaking speed.
Listeners found it difficult to locate the deadline or replay the exact action they were required to take.

The recordings were divided into short |abeled sections with a separate summary of deadlines.
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A Dictionary in the Workshop
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help learners connect technical termswith the tools and processes used during practical lessons
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Consequently
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specialist languageislearned through use and context as well as definitions
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Thefirst glossary listed single-word translations in alphabetical order.
Trainees recognized the translations but confused tools whose names depended on the task being performed.

Teachers added photographs, example tasks, and warnings about terms that did not trandate directly.
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The Interpreter's Waiting Room
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They had to explain enough in the main language before obtaining the help needed to do so.
ooooo

Some clients could not provide enough initial detail for staff to decide which service to request.
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Clients could request interpretation before explaining a complicated or sensitive case.
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The center introduced simple language-selection cards and let clients request interpretation before explaining their
case.
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Offering severa common languages did not establish effective access for everyone.
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The center kept a record of unresolved language needs, since offering several common languages did not establish that
every visitor had effective access to assistance.
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Naming a Place Twice
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Historic and current names were not distinguished clearly enough for practical navigation.
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Delivery workers and visitors sometimes mistook the historic name for the official address.
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Recognition by residents did not guarantee that others could locate an address.
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The city tested the signs on people who knew the old names and people who had never visited.
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A short street sign could not responsibly contain the entire history of a place.
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They were not expected to contain everything known about it.
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Historical recognition and practical clarity through distinct presentation of different information.
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The central lesson was that public recognition and practical clarity can be pursued together through careful
presentation.
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Remote visual inspection could reduce dangerous access and guide closer checks, but surface images
may miss hidden faults and use near homes can raise privacy issues. These concerns mean that
organizers would need to plan carefully for practical operation rather than assume that the proposal
would work equally well for everyone. Its success would depend on dealing with these limitationsin
ordinary use.
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Some communities are considering remote visual inspections using small camera-equipped devices. Under such a
system, inspectors could examine hard-to-reach parts of structures before deciding where direct access was necessary.
Theideaisintended to change how an existing service or resource is used, rather than simply add another option
without examining its purpose. Before introducing it widely, organizers would need to decide how the scheme could
operate in everyday circumstances and who would be responsible for keeping it available.
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Supporters argue that the approach could reduce some dangerous work at height. They believe this would make a
meaningful difference to people who face difficulties with current arrangements. Another potential advantageisthat it
could help inspectorsidentify areas requiring closer examination. From this perspective, the value of the proposal
extends beyond the immediate transaction and includes the opportunities created when people can use the system
successfully.
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Critics, however, point out that images might fail to revea problems beneath visible surfaces. They also warn that
operating equipment near homes could raise privacy concerns. These issues would not necessarily be solved simply
by attracting more participants. Unless organizers address both the resources required to maintain the scheme and the
circumstances in which people would use it, the expected benefits might not be shared as widely or asreliably as
supporters hope.
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Should organizations plan more car efully for staff departures?

000021260 00 0 0POINTSO Continuity, Efficiency

| believe that organizations should plan more carefully for staff departures. There are two main reasons
for this view, both of which concern how the idea would work in everyday circumstances.

First, essential work should not depend on information held by only one person. Documented procedures
and shared responsibilities allow an organization to keep serving users when an experienced employee
leaves.

Second, prepared handovers reduce the need to rediscover established methods. A new colleague can use
existing knowledge and ask focused questions instead of repeating earlier mistakes.

Of course, implementation requires clear responsibilities and appropriate use of resources. However, these
practical demands are reasons to plan carefully rather than reject the approach. Its effects should also be
reviewed regularly. For these reasons, | support this policy.
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