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The argument required [empirical] evidence from actual observations rather than speculation alone.
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The journalist needed a[credible] source whose information could be independently checked.

obooooobooboboooobobooooooboboboooobooboobooooobOoboboooonoon
goo

)00 4
attribute DOODOOOO

Researchers should not [attribute] every improvement to the new treatment without considering other changes.
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The laboratory applied [stringent] safety requirementsto all visitors.
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The archive planned to [consolidate] its scattered catal ogues into one searchable database.
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Theinitia survey would [exclude] residents without internet access unless paper copies were provided.
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A large deposit might [deter] low-income users from borrowing equipment.
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One organizer was needed to [coordinate] deliveries from several different suppliers.
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The report considered the [cumulative] effect of small delays that built up over several weeks.
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Repeatedly changing the rules could [undermine] public confidence in the selection process.
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The office sought to [streamline] the application process by removing duplicate questions.
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The limited budget was a serious [constraint] on how much the project could achieve.
000000000000 0000000000000000000000D00000000000000000000

(13)00 1
transparency 0000

Publishing the selection criteriaincreased [transparency] and made decisions easier to understand.
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The town regarded its traditional craft skills as part of its cultural [heritage].
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The designers had to [come up with] a solution that fitted the narrow space.
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The purchase might [fall through] if the supplier failed to obtain the required permit.
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The low attendance was initialy [put down to] alack of interest, although timing was the real obstacle.
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The proposal was likely to [come under] criticism because no residents had been consulted.
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A Repair Manual Anyone Can Find
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make reliable repair information available after manufactur ers stopped supporting particular models
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Consequently

000000000000 0D0O0OO0000O000D0O0O00D Consequently
gboooooboooooobobooobooboon

(21) 00 3

useful accessrequires organization and clear identification
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Members first uploaded photographed manuals under the file names produced by their cameras.
Searches returned long lists of images without identifying which model each instruction described.

The cooperative added model numbers, searchable descriptions, and warnings when similar devices used different
parts.
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The Assistant at the I nformation Desk
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free staff to deal with requestsrequiring detailed knowledge or personal assistance
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Consequently
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reliable automation includes recognizing when a human decision is needed
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The serviceinitialy answered every question confidently, including questions outside its information collection.
Visitors sometimes received incorrect opening times for temporary exhibitions whose schedules had changed.

Staff limited its scope, displayed update dates, and routed uncertain requests to a human colleague.
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Who Gets Counted by the Sensor ?
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Recorded passages did not necessarily represent different individual cyclists.
ooooo

A nearby training group repeatedly passed the same counter, while some adapted cycles were missed.
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Manual checks could help them interpret and improve the equipment's measurements.
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Instead, it helped planners understand when a recorded passage was a reasonabl e approximation and when it was not.
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Readers needed to distinguish measurement changes from changesin cycling behavior.
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A correction was documented so that future readers would know why two reports differed, rather than assuming that a
change in counting method represented a sudden change in cycling.

oz20o0oooooooooobooOoooooooooooooooOoboOoooooooObObOOoOoooooOooObOobObOoOooooon
ooboooooooooooooooogooogo

000000000 /WISHxAIOOLABOODOOOOOO0OD0OO0 050000



Grade Pre-1 010

30000000
The Digital Receipt

(28)00 3
Some customers could not easily retain the detailed receipt they might need later.
ooooog

Customers who did not use email were reluctant to buy items they might later need to return.
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People could retrieve receipts without providing an email address or joining amailing list.
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Anonymous codes al so allowed people with suitable devices to retrieve receipts without adding themselves to a mailing
list or supplying an email address.
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Reducing paper did not by itself show that the receipt system remained useful.
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A shop that reduced printing while making returns difficult had not necessarily improved its service overall.
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(31)00 4
Lower paper use accompanied by a substantial 1oss of customers' ability to check purchases.
ooooo

A shop that reduced printing while making returns difficult had not necessarily improved its service overall.
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Shorter workweeks could improve personal time and encourage efficiency, but maintaining service
hours may require extra staff and compressed schedules could increase pressure on workers. These
concerns mean that organizers would need to plan carefully for practical operation rather than assume
that the proposal would work equally well for everyone. Its success would depend on dealing with these
limitations in ordinary use.
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Some communities are considering a shorter working week with unchanged total weekly pay. Under such a system,
participating employers would reorganize tasks so that staff worked fewer hours. Theideaisintended to change how
an existing service or resource is used, rather than simply add another option without examining its purpose. Before
introducing it widely, organizers would need to decide how the scheme could operate in everyday circumstances and
who would be responsible for keeping it available.

gooooo

Supporters argue that the approach could give employees more time for personal responsibilities. They believe this
would make a meaningful difference to people who face difficulties with current arrangements. Another potential
advantageisthat it could encourage firmsto eliminate unnecessary procedures. From this perspective, the value of the
proposal extends beyond the immediate transaction and includes the opportunities created when people can use the
system successfully.
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Critics, however, point out that some services would need additional staff to maintain opening hours. They also warn
that a smaller number of working days could intensify workloads. These issues would not necessarily be solved
simply by attracting more participants. Unless organizers address both the resources required to maintain the scheme
and the circumstances in which people would use it, the expected benefits might not be shared as widely or as reliably
as supporters hope.
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Should companies explain how automated decisions are made?

000021200 00 0O OPOINTSO Trust, Accountability

| believe that companies should explain how automated decisions are made. There are two main reasons
for this view, both of which concern how the idea would work in everyday circumstances.

First, people are more willing to use a service when important decisions are understandable. Clear reasons
help users distinguish a genuine rule from an error that may need to be corrected.

Second, explanations allow unfair procedures to be questioned. Without an account of the factors
involved, affected customers may have no practical way to challenge aresullt.

Of course, implementation requires clear responsibilities and appropriate use of resources. However, these
practical demands are reasons to plan carefully rather than regject the approach. For these reasons, |
support this policy.
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